
COME LA UTITLIZZANO LE AZIENDE?
PARTE 1:
IL CASO AMAZON
SWIPE FOR MORE

L’evoluzione della 
GEN AI



Il FaVo APazon

AQDOL]]LDPR LO FDVR GL RuIuV� O
DVVLVWHQWH 
YLUWXDOH GL APD]RQ� SHU HYLGHQ]LDUH FRPH 
VFHOWH WHFQRORJLFKH DYDQ]DWH VL WUDGXFDQR 
LQ YDQWDJJL VWUDWHJLFL�

L
DGR]LRQH GL VROX]LRQL EDVDWH VXOOD *HQ AI 
VWD ULYROX]LRQDQGR QRQ VROR L SURFHVVL 
RSHUDWLYL� PD DQFKH OD VWUDWHJLD D]LHQGDOH�



APD]RQ KD VYLOXSSDWR RuIuV� 
XQ DVVLVWHQWH YLUWXDOH EDVDWR 
VX PRGHOOL GL OLQJXDJJLR 
QDWXUDOH H WHFQLFKH GL 
PDFKLQH OHDUQLQJ� LQ JUDGR GL 
HODERUDUH TXHU\ FRPSOHVVH H 
JHQHUDUH ULVSRVWH FRQWHVWXDOL�

CDVR SWXGLR

H OţLPSOHPHQWD]LRQH GL



                       ª LQ JUDGR GL 
ULVSRQGHUH DOOH GRPDQGH GHL 
FOLHQWL� LQGLFDUH SURGRWWL 
VSHFLΦFL� FRQIURQWDUOL� IRUQLUH 
UDFFRPDQGD]LRQL H IDFLOLWDUH 
OD VFRSHUWD GL QXRYL DUWLFROL� LO 
WXWWR DOO
LQWHUQR GHOO
HVSHULHQ]D 
GL DFTXLVWR VX GL DFTXLVWR VX 



Ū Modelli di 'eeS LeaUninJ
UWLOL]]R GL UHWL QHXUDOL SURIRQGH SHU 
O
DQDOLVL VHPDQWLFD H OD FRPSUHQVLRQH 
FRQWHVWXDOH GHOOH TXHU\� JDUDQWHQGR 
HOHYDWD SUHFLVLRQH DQFKH LQ VFHQDUL 
FRPSOHVVL�

Ū InIUaVWUuWWuUa SFalaEileŪ InIUaVWUuWWuUa SFalaEile
IPSOHPHQWD]LRQH GL XQD SLDWWDIRUPD 
PRGXODUH H UHVLOLHQWH FKH VIUXWWD VLVWHPL 
GL GDWD SURFHVVLQJ LQ WHPSR UHDOH� 
FDSDFL GL HODERUDUH VLPXOWDQHDPHQWH 
GDWL VWUXWWXUDWL H QRQ VWUXWWXUDWL�

Ū InWeJUazione API
CRQQHVVLRQH ΧXLGD FRQ L PLFURVHUYL]L GL CRQQHVVLRQH ΧXLGD FRQ L PLFURVHUYL]L GL 
APD]RQ� SHUPHWWHQGR XQD UDSLGD 
VFDODELOLW¢ H XQ
RWWLPL]]D]LRQH FRQWLQXD 
GHOOţHVSHULHQ]D XWHQWH�

LţDUFKLWHWWXUD GL                        VL EDVD VX:



Ū RiVSoVWa alle doPande dei FlienWi in 
WePSo Ueale� VIUXWWDQGR DOJRULWPL GL NLP 
�NDWXUDO LDQJXDJH PURFHVVLQJ��

Ū MaWFKinJ inWelliJenWe WUa TueU\ e 
FaWaloJo SUodoWWi� FRQ FDSDFLW¢ GL 
FRPSDUD]LRQH H UDFFRPDQGD]LRQH 
SHUVRQDOL]]DWD�

Ū Ū InWeJUazione Χuida all’inWeUno della 
uVeU e[SeUienFe Vu APazon�iW� 
JDUDQWHQGR XQ SHUFRUVR G
DFTXLVWR 
RWWLPL]]DWR JUD]LH DOO
HODERUD]LRQH 
VLPXOWDQHD GL GDWL VWUXWWXUDWL H QRQ 
VWUXWWXUDWL�

)XQ]LRQDOLW¢ DYDQ]DWH GL



Ū SinWeVi delle UeFenVioni
DQDOL]]D L IHHGEDFN GHJOL XWHQWL H IRUQLVFH XQ ULHSLORJR 
GHL SUR H FRQWUR GL XQ SURGRWWR� DLXWDQGRWL D GHFLGHUH 
UDSLGDPHQWH �HV� �4XHVWR VPDUWSKRQH KD XQD EXRQD 
GXUDWD GHOOD EDWWHULD?���

Ū InIoUPazioni deWWaJliaWe Vui SUodoWWi
ULVSRQGH D GRPDQGH VSHFLΦFKH VX FDUDWWHULVWLFKH� ULVSRQGH D GRPDQGH VSHFLΦFKH VX FDUDWWHULVWLFKH� 
FRPSDWLELOLW¢ H GLVSRQLELOLW¢ �HV� �4XHVWD VWDPSDQWH ª 
FRPSDWLELOH FRQ MDF%RRN?���

Ū SuJJeUiPenWi di SUodoWWi FoPSlePenWaUi
SURSRQH DUWLFROL XWLOL GD DEELQDUH DO WXR DFTXLVWR 
SULQFLSDOH �HV� �4XDOH SHQQHOOR ª DGDWWR SHU TXHVWD 
YHUQLFH DFULOLFD?���

Ū Guida all’aFTuiVWo SeUVonalizzaWaŪ Guida all’aFTuiVWo SeUVonalizzaWa
VXSSRUWD OţXWHQWH QHOOD VFHOWD� VLD FRQ ULFKLHVWH 
JHQHULFKH �HV� �ML VHUYRQR VFDUSH GD UXQQLQJ OHJJHUH�� 
VLD FRQ ELVRJQL VSHFLΦFL �HV� �CHUFR XQ UHJDOR SHU XQ 
DSSDVVLRQDWR GL IRWRJUDΦD���

Ū &onIUonWo SUezzi e UiFeUFa delle oΥeUWe PiJlioUi
 DQDOL]]D L SURGRWWL GLVSRQLELOL H VXJJHULVFH OH RS]LRQL SL»  DQDOL]]D L SURGRWWL GLVSRQLELOL H VXJJHULVFH OH RS]LRQL SL» 
FRQYHQLHQWL �HV� �4XDO ª OD VRXQGEDU FRQ LO PLJOLRU 
UDSSRUWR TXDOLW¢�SUH]]R?���

CRVD SXRL FKLHGHUH D                            ?



Lo VaSevi FKe���
l
��� dei FonVuPaWoUi ª Si» SUoSenVo l
��� dei FonVuPaWoUi ª Si» SUoSenVo 
ad aFTuiVWaUe TXDQGR ULFHYH 
UDFFRPDQGD]LRQL SHUVRQDOL]]DWH H FKH 
DGGLULWWXUD il ��� deJli aFTuiVWi online ª 
inΧuenzaWo GLUHWWDPHQWH GD TXHVWH 

UDFFRPDQGD]LRQL? 

             ª un SeUVonal VKoSSeU 
aWWivo K�� e a FoVWo zeUo�
)RQWH: APD]RQ� ������ IHEEUDLR ���� APD]RQ DQQXQFLD LO ODQFLR GL 
RXIXV LQ IWDOLD� LO QXRYR DVVLVWHQWH YLUWXDOH SHU OR VKRSSLQJ EDVDWR VXOO
IA 
JHQHUDWLYD

)RQWH: TKH IQΧXHQFH RI PHUVRQDOL]DWLRQ RQ WKH SKRSSLQJ 
E[SHULHQFH� �MF.LQVH\ 	 CRPSDQ\� ������ 



E Wu"
+DL HVHPSL GL D]LHQGH FKH VWDQQR 
LQYHVWHQGR VXOOH WHFQRORJLH *HQ AI H FKH 
WL SLDFHUHEEH VFRSULUH SL» QHO GHWWDJOLR? 

SFULYLOR  QHL FoPPenWi� 

SeJuiFi H XQLVFLWL D QRL SHU
GLYHQWDUH SDUWH GHOOD CRPPXQLW\


